
 

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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N/A Results for England as a whole - 5,220,482 2,295,987 44% 1,766,010 1,524,057 86% 0% 1,303,887 1,102,652 86% 0% 1,015,868 752,528 75% 0% 1,126,485 978,150 88% 0%

N/A Brent Teaching PCT - 59,494 18,478 31% 14,302 11,648 81% 1% 10,494 8,467 83% 1% 7,555 5,251 71% 1% 8,333 6,719 82% 1%

E83654 THE BROADWAY SURGERY NHAIS 477 95 20% 66 55 83% 9% 43 32 78% 13% 37 28 80% 13% 28 21 75% 16%
E84002 FORTY WILLOWS SURGERY Apollo 512 218 43% 197 162 82% 5% 162 138 87% 5% 117 66 58% 9% 148 123 84% 6%
E84003 PREMIER MEDICAL CENTRE NHAIS 796 288 36% 230 197 86% 4% 180 156 90% 4% 122 102 84% 6% 147 132 91% 4%

E84006
THE LAW MEDICAL GROUP 
PRACTICE NHAIS 849 286 34% 216 164 76% 6% 148 115 79% 7% 128 91 71% 8% 126 95 79% 7%

E84007 UXENDON CRESCENT SURGERY NHAIS 636 265 42% 211 197 93% 3% 163 144 89% 5% 122 95 81% 7% 152 144 95% 3%
E84011 ST ANDREWS MEDICAL CENTRE NHAIS 936 288 31% 215 160 74% 6% 163 134 83% 6% 99 36 38% 9% 141 111 80% 6%
E84012 THE WINDMILL MEDICAL PRACTICE NHAIS 971 255 26% 199 189 95% 3% 141 118 84% 6% 116 97 87% 6% 129 120 94% 4%
E84013 CHURCH END MEDICAL CENTRE NHAIS 964 284 29% 221 159 72% 6% 179 152 87% 5% 90 43 49% 10% 124 79 65% 8%
E84015 WILLOW TREE FAMILY DOCTORS NHAIS 842 339 40% 277 245 88% 4% 223 194 91% 4% 173 144 84% 5% 205 189 93% 3%

E84017
SUDBURY & ALPERTON MEDICAL 
CENTRE NHAIS 836 308 37% 244 122 50% 6% 186 142 78% 6% 140 72 51% 8% 177 138 80% 6%

E84020 THE STAG-HOLYROOD SURGERY NHAIS 696 230 33% 181 84 46% 7% 114 35 32% 8% 130 65 50% 8% 147 114 79% 6%

E84021 THE WILLESDEN MEDICAL CENTRE NHAIS 1,182 305 26% 231 87 38% 6% 169 116 70% 7% 146 57 40% 8% 154 84 56% 8%
E84023 PARK HOUSE MEDICAL CENTRE NHAIS 955 257 27% 200 188 94% 3% 127 95 77% 7% 128 104 83% 6% 123 110 92% 5%
E84025 THE LONSDALE MEDICAL CENTRE Apollo 622 237 38% 220 153 70% 6% 184 164 91% 4% 130 88 69% 8% 168 146 87% 5%
E84026 BUCKINGHAM RD SURGERY NHAIS 1,156 296 26% 193 182 94% 3% 142 132 96% 3% 44 36 84% 11% 82 71 87% 7%
E84028 CRAVEN PARK HEALTH CENTRE NHAIS 947 266 28% 200 169 85% 5% 150 119 82% 6% 106 77 75% 8% 124 107 88% 6%
E84029 HARLESDEN MEDICAL PRACTICE NHAIS 862 248 29% 190 165 87% 4% 123 87 74% 7% 111 86 79% 7% 83 47 58% 10%
E84030 AKSYR MEDICAL PRACTICE NHAIS 956 288 30% 206 162 79% 5% 156 118 79% 6% 115 80 73% 8% 116 106 91% 5%
E84031 BRENTFIELD MEDICAL CENTRE NHAIS 976 315 32% 255 206 81% 5% 176 144 83% 5% 150 116 82% 6% 179 153 86% 5%
E84032 ELLIS PRACTICE NHAIS 967 273 28% 210 182 87% 5% 180 172 97% 2% 77 34 45% 11% 138 112 82% 6%
E84033 CHALKHILL FAMILY PRACTICE NHAIS 944 264 28% 199 184 92% 4% 127 93 74% 7% 120 90 77% 7% 144 122 86% 6%
E84035 THE MEDICAL CENTRE NHAIS 676 176 26% 123 90 73% 8% 70 41 60% 11% 67 48 75% 10% 57 42 79% 11%
E84036 GLADSTONE MEDICAL CENTRE Apollo 574 230 40% 211 177 84% 5% 138 97 72% 7% 148 104 73% 7% 155 126 82% 6%

Response rate Telephone access

Responses for 4 access indicators include only people who report seeing a doctor within the last 6 months

Appointment with specific GPAdvanced booking48 hour access to GP
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Results of GP Patient Access Survey 2006/2007
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Note: results for the survey are not weighted
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Response rate Telephone access

Responses for 4 access indicators include only people who report seeing a doctor within the last 6 months

Appointment with specific GPAdvanced booking48 hour access to GP

E84042 KILBURN PARK MEDICAL CENTRE NHAIS 1,164 342 29% 273 132 48% 6% 203 150 75% 6% 160 89 57% 8% 201 156 78% 6%
E84048 THE FRYENT WAY SURGERY NHAIS 828 310 37% 249 223 90% 4% 202 173 87% 5% 143 109 78% 7% 180 149 84% 5%
E84049 BRAMPTON HEALTH CENTRE NHAIS 555 229 41% 162 152 94% 3% 124 107 89% 5% 89 78 88% 6% 42 37 90% 9%
E84050 THE CLARENCE MEDICAL CENTRE NHAIS 646 183 28% 137 124 91% 5% 92 83 92% 5% 37 31 91% 9% 32 28 90% 10%

E84051
STANLEY CORNER MEDICAL 
CENTRE NHAIS 953 313 33% 236 180 76% 5% 167 127 78% 6% 129 84 67% 8% 157 130 84% 6%

E84056 MEDICARE NHAIS 730 131 18% 99 95 96% 4% 69 64 93% 6% 40 35 90% 9% 20 16 80% 17%
E84063 LANCELOT MEDICAL CENTRE Apollo 614 239 39% 204 169 83% 4% 140 112 82% 5% 104 86 85% 6% 127 105 83% 5%
E84066 HAZELDENE MEDICAL CENTRE NHAIS 774 303 39% 223 195 87% 4% 129 77 62% 8% 126 98 79% 7% 112 91 82% 7%
E84067 CHURCH LANE SURGERY Apollo 711 252 35% 211 184 87% 4% 160 143 91% 4% 109 70 68% 9% 111 75 68% 8%
E84074 FREUCHEN MEDICAL CENTRE NHAIS 1,152 292 25% 227 197 87% 4% 162 126 79% 6% 129 95 75% 7% 147 120 83% 6%
E84076 OXGATE GARDENS SURGERY Apollo 510 246 48% 221 142 64% 6% 176 153 90% 4% 103 50 49% 9% 156 121 80% 6%
E84077 THE SHELDON PRACTICE NHAIS 906 247 27% 181 172 95% 3% 127 120 96% 3% 59 55 95% 5% 73 63 88% 7%
E84078 STAG LANE MEDICAL CENTRE NHAIS 671 249 37% 181 83 46% 7% 121 75 63% 8% 120 29 25% 7% 119 77 66% 8%
E84080 STAVERTON SURGERY Apollo 577 247 43% 232 218 94% 3% 176 134 78% 6% 157 122 79% 6% 170 137 82% 5%
E84083 LANFRANC MEDICAL CENTRE Apollo 484 232 48% 211 200 95% 3% 177 162 95% 3% 91 59 66% 9% 147 116 80% 6%

E84084
THE BEECHCROFT MEDICAL 
CENTRE NHAIS 814 274 34% 213 186 87% 4% 150 110 74% 7% 143 107 75% 7% 166 143 87% 5%

E84086 WALM LANE SURGERY NHAIS 1,177 304 26% 227 209 92% 3% 157 104 68% 7% 154 134 89% 5% 149 133 92% 4%
E84620 PRESTON ROAD SURGERY NHAIS 939 277 29% 228 214 94% 3% 179 164 93% 4% 90 70 80% 8% 144 113 78% 6%
E84624 PARK ROAD SURGERY NHAIS 727 233 32% 188 176 94% 3% 142 122 89% 5% 97 78 85% 7% 73 65 92% 6%

E84626 THE SUNFLOWER MEDICAL CENTRE NHAIS 757 233 31% 168 113 67% 7% 87 44 55% 10% 110 69 64% 9% 106 83 82% 7%
E84635 THE HARROW RD PMS PRACTICE NHAIS 1,075 303 28% 225 175 78% 5% 164 137 85% 5% 126 88 72% 7% 127 95 75% 7%
E84637 DRS S RAY & S SENGUPTA NHAIS 823 195 24% 128 110 86% 6% 91 71 80% 8% 64 54 87% 8% 46 34 79% 12%
E84638 ALPERTON MEDICAL CENTRE NHAIS 953 312 33% 236 122 52% 6% 144 69 50% 8% 142 62 44% 8% 165 116 72% 7%
E84645 ACTON LANE SURGERY NHAIS 906 246 27% 164 149 91% 4% 122 108 91% 5% 70 57 84% 8% 91 83 91% 6%

E84649 THE SURGERY BRENT TPCT (WCHC) NHAIS 911 311 34% 213 167 78% 5% 156 114 75% 7% 120 86 74% 8% 100 73 73% 8%
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Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Response rate Telephone access

Responses for 4 access indicators include only people who report seeing a doctor within the last 6 months

Appointment with specific GPAdvanced booking48 hour access to GP

E84656
ROUNDWOOD PARK MEDICAL 
CENTRE NHAIS 1,085 361 33% 280 272 97% 2% 222 211 96% 2% 138 124 91% 4% 170 144 86% 5%

E84661 PRIMARY CARE MEDICAL CENTRE NHAIS 681 324 48% 260 194 75% 5% 217 176 83% 5% 131 59 46% 8% 182 116 64% 7%
E84662 THE GIRTON PRACTICE NHAIS 857 318 37% 225 214 95% 3% 154 149 97% 2% 50 41 84% 10% 44 35 81% 11%
E84665 NEASDEN MEDICAL CENTRE NHAIS 945 251 27% 181 167 92% 4% 154 141 97% 3% 70 51 74% 10% 126 102 82% 7%
E84667 BLESSING MEDICAL CENTRE Apollo 604 216 36% 186 110 59% 6% 121 76 65% 7% 106 61 59% 8% 83 61 76% 8%
E84668 KENTON MEDICAL CENTRE NHAIS 1,121 250 22% 193 153 79% 6% 157 137 90% 5% 90 58 66% 10% 104 82 80% 7%
E84669 THE EAGLE EYE NHAIS 884 332 38% 226 189 84% 4% 152 118 81% 6% 107 86 82% 7% 95 66 70% 9%
E84674 CHICHELE ROAD SURGERY NHAIS 1,156 204 18% 138 124 90% 5% 92 61 69% 10% 72 50 69% 11% 78 75 96% 4%
E84678 PRESTON MEDICAL CENTRE NHAIS 689 225 33% 176 165 94% 3% 142 134 96% 3% 81 76 95% 5% 88 75 86% 7%

E84684
THE TUDOR HOUSE MEDICAL 
CENTRE NHAIS 764 281 37% 210 192 91% 4% 169 150 91% 4% 105 76 76% 8% 118 100 87% 6%

E84685 SUDBURY COURT SURGERY NHAIS 614 249 41% 194 149 77% 6% 173 145 86% 5% 81 45 56% 10% 121 102 86% 6%
E84690 CREST MEDICAL CENTRE NHAIS 918 241 26% 183 176 96% 3% 135 130 97% 3% 62 52 85% 9% 68 58 87% 8%
E84696 PEEL PRECINCT SURGERY NHAIS 1,006 235 23% 198 185 93% 3% 155 142 95% 3% 92 82 90% 6% 71 52 75% 9%
E84699 KINGS EDGE MEDICAL CENTRE NHAIS 802 270 34% 200 94 47% 7% 115 65 57% 9% 123 72 59% 8% 153 115 75% 7%
E84701 THE CHAPLIN RD SURGERY Apollo 416 196 47% 178 165 93% 3% 144 128 90% 4% 91 75 84% 6% 76 68 92% 5%
E84702 WILLESDEN GREEN SURGERY NHAIS 783 211 27% 176 166 94% 3% 127 105 85% 6% 110 94 86% 6% 93 80 89% 6%
E84704 ST.GEORGES MEDICAL CENTRE NHAIS 760 206 27% 150 137 91% 4% 103 80 78% 8% 82 65 81% 8% 82 64 79% 9%
E84705 CHAMBERLAYNE RD SURGERY NHAIS 1,077 229 21% 182 142 78% 6% 144 105 76% 7% 94 64 71% 9% 81 63 83% 8%
E84706 FRYENT MEDICAL CENTRE NHAIS 771 302 39% 225 176 78% 5% 185 153 85% 5% 117 47 41% 8% 116 101 87% 6%
E84708 THE VILLAGE MEDICAL CENTRE NHAIS 890 218 24% 159 136 86% 5% 93 81 89% 6% 49 41 87% 9% 39 29 78% 13%

E84709 WEMBLEY PARK MEDICAL CENTRE NHAIS 819 243 30% 190 157 83% 5% 138 108 82% 6% 121 87 72% 8% 129 103 80% 7%
Y00206 BURNLEY PRACTICE NHAIS 829 205 25% 164 160 98% 2% 121 93 83% 6% 96 77 83% 7% 73 64 89% 7%

Y00207 A&E PMS PRIMARY CARE SERVICE NHAIS 603 93 15% 59 51 86% 8% 44 40 91% 8% 31 26 84% 12% 24 17 74% 17%
Y01090 SMS MEDICAL PRACTICE NHAIS 731 304 42% 237 208 88% 4% 176 152 87% 4% 128 88 71% 7% 111 96 86% 6%
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N/A Results for England as a whole

N/A Brent Teaching PCT

E83654 THE BROADWAY SURGERY
E84002 FORTY WILLOWS SURGERY
E84003 PREMIER MEDICAL CENTRE

E84006
THE LAW MEDICAL GROUP 
PRACTICE

E84007 UXENDON CRESCENT SURGERY
E84011 ST ANDREWS MEDICAL CENTRE
E84012 THE WINDMILL MEDICAL PRACTICE
E84013 CHURCH END MEDICAL CENTRE
E84015 WILLOW TREE FAMILY DOCTORS

E84017
SUDBURY & ALPERTON MEDICAL 
CENTRE

E84020 THE STAG-HOLYROOD SURGERY

E84021 THE WILLESDEN MEDICAL CENTRE
E84023 PARK HOUSE MEDICAL CENTRE
E84025 THE LONSDALE MEDICAL CENTRE
E84026 BUCKINGHAM RD SURGERY
E84028 CRAVEN PARK HEALTH CENTRE
E84029 HARLESDEN MEDICAL PRACTICE
E84030 AKSYR MEDICAL PRACTICE
E84031 BRENTFIELD MEDICAL CENTRE
E84032 ELLIS PRACTICE
E84033 CHALKHILL FAMILY PRACTICE
E84035 THE MEDICAL CENTRE
E84036 GLADSTONE MEDICAL CENTRE
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Note: results for the survey are not weighted
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1,309,081 474,196 477,259 58% 21% 21% 1,883,840 355,125 84% 17,618 28,502 66,506 120,079 3,941 24,007 7% 11% 26% 46% 2% 9%

11,082 3,433 3,506 61% 19% 19% 13,732 4,106 77% 265 323 812 1,087 69 341 9% 11% 28% 38% 2% 12%

53 15 24 58% 16% 26% 75 14 84% 2 3 3 1 0 1 20% 30% 30% 10% 0% 10%
163 42 10 76% 20% 5% 176 36 83% 2 0 9 12 1 2 8% 0% 35% 46% 4% 8%
183 50 49 65% 18% 17% 194 80 71% 1 3 22 28 3 3 2% 5% 37% 47% 5% 5%

168 52 61 60% 19% 22% 223 49 82% 3 2 13 17 1 4 8% 5% 33% 43% 3% 10%
168 46 45 65% 18% 17% 204 53 79% 1 6 5 23 2 3 3% 15% 13% 58% 5% 8%
166 50 64 59% 18% 23% 198 76 72% 5 2 21 12 0 6 11% 4% 46% 26% 0% 13%
153 47 51 61% 19% 20% 204 42 83% 5 3 8 10 0 3 17% 10% 28% 34% 0% 10%
180 46 48 66% 17% 18% 233 39 86% 1 2 5 14 0 6 4% 7% 18% 50% 0% 21%
213 66 57 63% 20% 17% 264 64 80% 1 0 10 27 0 6 2% 0% 23% 61% 0% 14%

184 65 54 61% 21% 18% 206 90 70% 11 8 10 26 2 7 17% 13% 16% 41% 3% 11%
134 48 45 59% 21% 20% 107 113 49% 3 3 32 34 3 9 4% 4% 38% 40% 4% 11%

188 48 62 63% 16% 21% 218 79 73% 3 7 12 26 1 7 5% 13% 21% 46% 2% 13%
146 55 54 57% 22% 21% 202 51 80% 1 5 14 9 0 2 3% 16% 45% 29% 0% 6%
164 62 7 70% 27% 3% 186 46 80% 5 5 6 18 0 1 14% 14% 17% 51% 0% 3%
154 46 64 58% 17% 24% 235 51 82% 6 7 11 9 2 1 17% 19% 31% 25% 6% 3%
147 56 53 57% 22% 21% 210 49 81% 6 10 8 14 0 1 15% 26% 21% 36% 0% 3%
143 50 48 59% 21% 20% 179 62 74% 4 6 10 22 0 6 8% 13% 21% 46% 0% 13%
161 46 73 58% 16% 26% 192 89 68% 4 8 20 10 2 19 6% 13% 32% 16% 3% 30%
194 67 45 63% 22% 15% 280 27 91% 1 2 7 11 0 2 4% 9% 30% 48% 0% 9%
165 49 51 62% 18% 19% 223 38 85% 2 8 4 10 0 0 8% 33% 17% 42% 0% 0%
144 56 57 56% 22% 22% 205 47 81% 3 7 4 18 3 1 8% 19% 11% 50% 8% 3%
99 26 41 60% 16% 25% 125 42 75% 2 4 6 9 1 3 8% 16% 24% 36% 4% 12%
170 43 13 75% 19% 6% 181 41 82% 2 0 14 10 1 2 7% 0% 48% 34% 3% 7%

Last appointment with GP (Q1)
Satisfaction with 

opening hours (Q9a) Main reason for dissatisfaction with opening hours (Q9b)

Questions on satisfaction, service use and demographics are for all those completing a survey questionnaire
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E84042 KILBURN PARK MEDICAL CENTRE
E84048 THE FRYENT WAY SURGERY
E84049 BRAMPTON HEALTH CENTRE
E84050 THE CLARENCE MEDICAL CENTRE

E84051
STANLEY CORNER MEDICAL 
CENTRE

E84056 MEDICARE
E84063 LANCELOT MEDICAL CENTRE
E84066 HAZELDENE MEDICAL CENTRE
E84067 CHURCH LANE SURGERY
E84074 FREUCHEN MEDICAL CENTRE
E84076 OXGATE GARDENS SURGERY
E84077 THE SHELDON PRACTICE
E84078 STAG LANE MEDICAL CENTRE
E84080 STAVERTON SURGERY
E84083 LANFRANC MEDICAL CENTRE

E84084
THE BEECHCROFT MEDICAL 
CENTRE

E84086 WALM LANE SURGERY
E84620 PRESTON ROAD SURGERY
E84624 PARK ROAD SURGERY

E84626 THE SUNFLOWER MEDICAL CENTRE
E84635 THE HARROW RD PMS PRACTICE
E84637 DRS S RAY & S SENGUPTA
E84638 ALPERTON MEDICAL CENTRE
E84645 ACTON LANE SURGERY

E84649 THE SURGERY BRENT TPCT (WCHC)

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Last appointment with GP (Q1)
Satisfaction with 

opening hours (Q9a) Main reason for dissatisfaction with opening hours (Q9b)

Questions on satisfaction, service use and demographics are for all those completing a survey questionnaire

222 56 58 66% 17% 17% 278 50 85% 5 3 10 14 0 5 14% 8% 27% 38% 0% 14%
211 43 50 69% 14% 16% 208 86 71% 3 6 12 27 1 13 5% 10% 19% 44% 2% 21%
113 52 61 50% 23% 27% 146 77 65% 3 4 8 8 0 18 7% 10% 20% 20% 0% 44%
103 37 38 58% 21% 21% 136 42 76% 6 5 8 3 0 5 22% 19% 30% 11% 0% 19%

197 42 61 66% 14% 20% 224 76 75% 5 3 26 19 1 6 8% 5% 43% 32% 2% 10%
65 34 29 51% 27% 23% 94 33 74% 5 0 3 13 2 1 21% 0% 13% 54% 8% 4%
145 61 29 62% 26% 12% 143 82 64% 7 11 13 22 2 2 12% 19% 23% 39% 4% 4%
170 56 72 57% 19% 24% 207 89 70% 7 7 28 20 1 4 10% 10% 42% 30% 1% 6%
159 54 34 64% 22% 14% 199 41 83% 1 1 7 18 1 3 3% 3% 23% 58% 3% 10%
186 46 55 65% 16% 19% 222 61 78% 3 3 14 20 0 5 7% 7% 31% 44% 0% 11%
178 45 19 74% 19% 8% 209 25 89% 1 0 4 9 0 4 6% 0% 22% 50% 0% 22%
149 36 54 62% 15% 23% 209 34 86% 0 3 6 12 0 2 0% 13% 26% 52% 0% 9%
137 46 63 56% 19% 26% 163 74 69% 5 6 15 20 4 5 9% 11% 27% 36% 7% 9%
184 52 6 76% 21% 2% 213 28 88% 7 2 7 0 1 2 37% 11% 37% 0% 5% 11%
170 43 14 75% 19% 6% 191 36 84% 2 2 3 16 2 1 8% 8% 12% 62% 8% 4%

175 41 52 65% 15% 19% 220 44 83% 0 0 6 20 0 3 0% 0% 21% 69% 0% 10%
172 58 70 57% 19% 23% 224 71 76% 9 11 14 15 0 7 16% 20% 25% 27% 0% 13%
185 44 43 68% 16% 16% 228 40 85% 1 0 7 10 2 2 5% 0% 32% 45% 9% 9%
150 44 35 66% 19% 15% 188 36 84% 3 3 4 13 0 2 12% 12% 16% 52% 0% 8%

138 34 54 61% 15% 24% 148 73 67% 2 4 18 15 1 10 4% 8% 36% 30% 2% 20%
187 41 69 63% 14% 23% 214 76 74% 5 8 19 14 2 7 9% 15% 35% 25% 4% 13%
97 31 55 53% 17% 30% 156 39 80% 7 3 5 6 0 8 24% 10% 17% 21% 0% 28%
179 59 66 59% 19% 22% 163 140 54% 6 7 32 41 5 10 6% 7% 32% 41% 5% 10%
121 46 69 51% 19% 29% 176 60 75% 7 4 7 14 1 7 18% 10% 18% 35% 3% 18%

155 59 87 51% 20% 29% 213 83 72% 6 10 18 16 3 4 11% 18% 32% 28% 5% 7%
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E84656
ROUNDWOOD PARK MEDICAL 
CENTRE

E84661 PRIMARY CARE MEDICAL CENTRE
E84662 THE GIRTON PRACTICE
E84665 NEASDEN MEDICAL CENTRE
E84667 BLESSING MEDICAL CENTRE
E84668 KENTON MEDICAL CENTRE
E84669 THE EAGLE EYE
E84674 CHICHELE ROAD SURGERY
E84678 PRESTON MEDICAL CENTRE

E84684
THE TUDOR HOUSE MEDICAL 
CENTRE

E84685 SUDBURY COURT SURGERY
E84690 CREST MEDICAL CENTRE
E84696 PEEL PRECINCT SURGERY
E84699 KINGS EDGE MEDICAL CENTRE
E84701 THE CHAPLIN RD SURGERY
E84702 WILLESDEN GREEN SURGERY
E84704 ST.GEORGES MEDICAL CENTRE
E84705 CHAMBERLAYNE RD SURGERY
E84706 FRYENT MEDICAL CENTRE
E84708 THE VILLAGE MEDICAL CENTRE

E84709 WEMBLEY PARK MEDICAL CENTRE
Y00206 BURNLEY PRACTICE

Y00207 A&E PMS PRIMARY CARE SERVICE
Y01090 SMS MEDICAL PRACTICE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Last appointment with GP (Q1)
Satisfaction with 

opening hours (Q9a) Main reason for dissatisfaction with opening hours (Q9b)

Questions on satisfaction, service use and demographics are for all those completing a survey questionnaire

214 73 72 60% 20% 20% 300 54 85% 3 4 8 16 0 5 8% 11% 22% 44% 0% 14%
200 63 58 62% 20% 18% 252 62 80% 2 1 9 28 0 2 5% 2% 21% 67% 0% 5%
168 64 76 55% 21% 25% 243 68 78% 6 3 13 23 0 3 13% 6% 27% 48% 0% 6%
133 50 64 54% 20% 26% 204 42 83% 2 3 12 10 1 2 7% 10% 40% 33% 3% 7%
151 35 19 74% 17% 9% 127 81 61% 19 8 8 10 0 18 30% 13% 13% 16% 0% 29%
144 50 52 59% 20% 21% 170 74 70% 0 7 12 23 1 7 0% 14% 24% 46% 2% 14%
164 65 98 50% 20% 30% 219 103 68% 2 7 24 26 3 6 3% 10% 35% 38% 4% 9%
107 35 52 55% 18% 27% 139 56 71% 4 3 7 11 0 9 12% 9% 21% 32% 0% 26%
123 54 42 56% 25% 19% 185 36 84% 1 3 6 11 3 2 4% 12% 23% 42% 12% 8%

168 47 58 62% 17% 21% 228 45 84% 2 2 10 12 0 5 6% 6% 32% 39% 0% 16%
142 54 46 59% 22% 19% 198 46 81% 5 3 12 10 2 1 15% 9% 36% 30% 6% 3%
133 51 48 57% 22% 21% 197 37 84% 3 6 6 8 0 5 11% 21% 21% 29% 0% 18%
160 40 29 70% 17% 13% 197 27 88% 0 3 3 11 1 1 0% 16% 16% 58% 5% 5%
155 48 60 59% 18% 23% 149 112 57% 4 12 26 20 1 7 6% 17% 37% 29% 1% 10%
135 46 12 70% 24% 6% 145 40 78% 1 5 10 14 0 3 3% 15% 30% 42% 0% 9%
144 34 30 69% 16% 14% 184 21 90% 3 4 0 7 0 4 17% 22% 0% 39% 0% 22%
114 37 46 58% 19% 23% 152 50 75% 3 4 16 2 1 4 10% 13% 53% 7% 3% 13%
137 51 41 60% 22% 18% 128 93 58% 4 17 16 20 0 6 6% 27% 25% 32% 0% 10%
176 51 73 59% 17% 24% 244 50 83% 2 5 16 9 1 3 6% 14% 44% 25% 3% 8%
122 40 47 58% 19% 22% 155 52 75% 5 2 10 11 0 7 14% 6% 29% 31% 0% 20%

154 39 42 66% 17% 18% 189 44 81% 1 2 6 12 1 4 4% 8% 23% 46% 4% 15%
129 36 34 65% 18% 17% 154 40 79% 7 5 5 16 0 0 21% 15% 15% 48% 0% 0%

44 18 29 48% 20% 32% 65 23 74% 0 3 8 5 1 2 0% 16% 42% 26% 5% 11%
177 61 59 60% 21% 20% 216 76 74% 6 4 21 17 2 4 11% 7% 39% 31% 4% 7%
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N/A Results for England as a whole

N/A Brent Teaching PCT

E83654 THE BROADWAY SURGERY
E84002 FORTY WILLOWS SURGERY
E84003 PREMIER MEDICAL CENTRE

E84006
THE LAW MEDICAL GROUP 
PRACTICE

E84007 UXENDON CRESCENT SURGERY
E84011 ST ANDREWS MEDICAL CENTRE
E84012 THE WINDMILL MEDICAL PRACTICE
E84013 CHURCH END MEDICAL CENTRE
E84015 WILLOW TREE FAMILY DOCTORS

E84017
SUDBURY & ALPERTON MEDICAL 
CENTRE

E84020 THE STAG-HOLYROOD SURGERY

E84021 THE WILLESDEN MEDICAL CENTRE
E84023 PARK HOUSE MEDICAL CENTRE
E84025 THE LONSDALE MEDICAL CENTRE
E84026 BUCKINGHAM RD SURGERY
E84028 CRAVEN PARK HEALTH CENTRE
E84029 HARLESDEN MEDICAL PRACTICE
E84030 AKSYR MEDICAL PRACTICE
E84031 BRENTFIELD MEDICAL CENTRE
E84032 ELLIS PRACTICE
E84033 CHALKHILL FAMILY PRACTICE
E84035 THE MEDICAL CENTRE
E84036 GLADSTONE MEDICAL CENTRE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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10% 13% 17% 16% 13% 8% 9% 10% 4% 2% 1% 42% 58% 1% 4% 11% 16% 17% 10% 10% 16% 11% 3%

9% 11% 14% 16% 14% 9% 9% 11% 4% 2% 1% 44% 56% 1% 6% 16% 18% 19% 8% 8% 13% 8% 2%

11% 14% 22% 13% 10% 6% 7% 10% 6% 1% 0% 50% 50% 2% 2% 7% 12% 17% 16% 13% 16% 11% 4%
1% 5% 7% 16% 19% 13% 13% 15% 6% 3% 2% 41% 59% 0% 5% 12% 17% 16% 8% 7% 19% 12% 5%
6% 11% 14% 15% 13% 11% 11% 11% 5% 3% 1% 47% 53% 1% 5% 12% 17% 20% 10% 11% 14% 8% 3%

9% 13% 19% 17% 15% 8% 5% 9% 4% * * 42% 58% 2% 4% 12% 18% 18% 10% 8% 16% 10% 2%
7% 7% 18% 17% 16% 7% 13% 9% 4% 2% 0% 41% 59% * 3% 11% 13% 12% 11% 14% 14% 15% 6%
9% 11% 15% 17% 13% 8% 9% 12% 4% 1% 1% 45% 55% * 4% 19% 17% 17% 9% 8% 14% 9% 3%
6% 13% 17% 19% 12% 9% 8% 9% 2% 2% 1% 37% 63% 2% 3% 19% 19% 15% 12% 10% 10% 9% 2%
8% 11% 13% 12% 13% 9% 14% 13% 5% 1% 1% 41% 59% 1% 6% 10% 20% 21% 8% 8% 14% 9% 3%
8% 12% 13% 16% 14% 12% 9% 10% 6% 1% * 39% 61% 2% 4% 11% 21% 19% 10% 11% 14% 8% 1%

9% 9% 12% 20% 17% 10% 10% 11% 2% 1% 0% 42% 58% 1% 3% 15% 17% 19% 10% 7% 15% 9% 3%
9% 7% 19% 19% 15% 8% 9% 10% 2% 1% 1% 43% 57% * 7% 16% 10% 18% 10% 10% 13% 14% 2%

11% 13% 12% 13% 10% 10% 8% 15% 5% 2% 1% 40% 60% 1% 7% 19% 17% 19% 10% 8% 11% 5% 2%
9% 10% 16% 13% 17% 9% 7% 11% 4% 2% 1% 34% 66% 1% 4% 23% 23% 15% 7% 8% 12% 5% 3%
0% 5% 12% 18% 15% 14% 15% 14% 3% 2% 1% 36% 64% 1% 4% 21% 20% 13% 9% 10% 14% 6% 1%

23% 9% 12% 11% 11% 8% 9% 11% 6% * 0% 49% 51% 1% 6% 18% 17% 18% 8% 7% 14% 8% 2%
7% 12% 15% 15% 15% 12% 10% 8% 3% 3% 1% 36% 64% 2% 5% 15% 24% 17% 8% 7% 14% 7% 1%
7% 11% 14% 14% 14% 8% 9% 12% 7% 3% 1% 46% 54% 2% 6% 13% 19% 20% 8% 9% 14% 8% 1%
9% 15% 17% 20% 13% 4% 6% 10% 3% 4% 1% 45% 55% 1% 6% 12% 18% 22% 9% 8% 15% 6% 2%
7% 8% 13% 20% 13% 12% 9% 11% 3% 2% 1% 42% 58% 2% 8% 14% 21% 18% 5% 12% 14% 5% 2%
6% 8% 14% 14% 13% 11% 12% 11% 7% 3% 2% 45% 55% 1% 5% 17% 21% 16% 9% 6% 12% 10% 4%
7% 13% 17% 15% 11% 8% 10% 14% 2% 2% 1% 41% 59% 1% 4% 20% 20% 17% 9% 7% 12% 7% 3%

13% 12% 14% 12% 14% 8% 8% 15% 4% 1% 0% 47% 53% 1% 2% 4% 18% 18% 6% 8% 27% 12% 3%
2% 3% 6% 15% 15% 12% 12% 18% 8% 6% 4% 36% 64% 1% 4% 16% 17% 16% 8% 8% 16% 10% 3%

Questions on satisfaction, service use and demographics are for all those completing a survey questionnaire

Age (Q12)
Number of appointments with doctor at GP surgery in last 

year (Q10)
Gender 
(Q11)
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E84042 KILBURN PARK MEDICAL CENTRE
E84048 THE FRYENT WAY SURGERY
E84049 BRAMPTON HEALTH CENTRE
E84050 THE CLARENCE MEDICAL CENTRE

E84051
STANLEY CORNER MEDICAL 
CENTRE

E84056 MEDICARE
E84063 LANCELOT MEDICAL CENTRE
E84066 HAZELDENE MEDICAL CENTRE
E84067 CHURCH LANE SURGERY
E84074 FREUCHEN MEDICAL CENTRE
E84076 OXGATE GARDENS SURGERY
E84077 THE SHELDON PRACTICE
E84078 STAG LANE MEDICAL CENTRE
E84080 STAVERTON SURGERY
E84083 LANFRANC MEDICAL CENTRE

E84084
THE BEECHCROFT MEDICAL 
CENTRE

E84086 WALM LANE SURGERY
E84620 PRESTON ROAD SURGERY
E84624 PARK ROAD SURGERY

E84626 THE SUNFLOWER MEDICAL CENTRE
E84635 THE HARROW RD PMS PRACTICE
E84637 DRS S RAY & S SENGUPTA
E84638 ALPERTON MEDICAL CENTRE
E84645 ACTON LANE SURGERY

E84649 THE SURGERY BRENT TPCT (WCHC)

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Questions on satisfaction, service use and demographics are for all those completing a survey questionnaire

Age (Q12)
Number of appointments with doctor at GP surgery in last 

year (Q10)
Gender 
(Q11)

6% 9% 13% 20% 14% 7% 10% 13% 5% 2% 1% 38% 62% * 4% 21% 21% 17% 8% 7% 12% 8% 2%
6% 11% 15% 20% 14% 9% 10% 11% 2% 1% 0% 43% 57% 1% 7% 15% 17% 17% 8% 8% 15% 8% 4%

15% 13% 15% 15% 17% 6% 9% 7% 2% 1% 0% 44% 56% 2% 8% 7% 8% 16% 10% 12% 22% 13% 2%
14% 12% 17% 15% 11% 6% 10% 8% 2% 2% 2% 41% 59% 2% 2% 11% 17% 16% 7% 13% 15% 13% 4%

9% 11% 11% 14% 11% 12% 9% 14% 4% 4% 1% 48% 52% 1% 6% 18% 21% 16% 9% 6% 15% 7% 2%
7% 12% 20% 13% 22% 5% 4% 11% 6% 0% 0% 59% 41% 1% 2% 17% 16% 19% 10% 10% 13% 6% 6%
6% 5% 15% 15% 19% 14% 8% 9% 7% 2% 1% 51% 49% 0% 4% 23% 16% 14% 7% 11% 15% 7% 4%
8% 10% 15% 18% 14% 9% 10% 11% 3% 1% * 49% 51% 2% 8% 15% 18% 17% 10% 9% 13% 6% 2%
4% 6% 14% 19% 15% 10% 11% 11% 5% 2% * 48% 52% 0% 8% 22% 24% 22% 4% 5% 9% 5% *
8% 11% 11% 8% 14% 11% 17% 11% 5% 2% 2% 44% 56% 1% 4% 16% 21% 16% 7% 8% 17% 8% 2%
2% 10% 12% 18% 19% 10% 15% 7% 5% 2% * 36% 64% * 3% 10% 14% 16% 7% 8% 19% 16% 6%

19% 11% 11% 13% 8% 9% 9% 10% 6% 3% 1% 47% 53% 2% 6% 14% 17% 19% 9% 13% 11% 7% 2%
12% 9% 16% 17% 14% 7% 11% 9% 3% 1% * 44% 56% 1% 7% 15% 15% 18% 11% 8% 11% 7% 5%
1% 2% 9% 18% 18% 14% 13% 20% 2% 2% * 34% 66% 0% 5% 12% 19% 18% 7% 8% 13% 13% 4%
* 6% 9% 16% 15% 12% 15% 17% 7% 3% 2% 47% 53% 2% 3% 12% 15% 21% 9% 10% 16% 10% 2%

7% 9% 13% 19% 16% 10% 7% 12% 4% * 1% 39% 61% * 3% 18% 19% 17% 8% 8% 14% 9% 3%
10% 13% 19% 14% 12% 8% 9% 9% 3% 1% 1% 31% 69% 1% 3% 29% 23% 16% 8% 5% 8% 5% 2%
5% 10% 12% 14% 14% 11% 10% 13% 7% 2% 1% 47% 53% 1% 6% 18% 24% 18% 7% 5% 12% 7% 2%
6% 8% 9% 12% 14% 12% 12% 18% 6% 3% 1% 43% 57% 1% 3% 11% 20% 17% 9% 10% 19% 7% 3%

10% 13% 10% 15% 14% 11% 10% 7% 5% 3% 1% 43% 57% 1% 3% 16% 19% 21% 6% 8% 14% 11% 2%
9% 12% 15% 13% 11% 10% 6% 13% 5% 5% 2% 48% 52% 2% 8% 23% 16% 21% 9% 7% 12% 3% 0%

17% 10% 10% 12% 16% 8% 8% 12% 5% 2% 1% 52% 48% 4% 4% 13% 25% 18% 6% 8% 12% 7% 2%
9% 14% 21% 13% 10% 8% 10% 10% 3% 1% * 49% 51% 2% 9% 14% 16% 23% 11% 10% 11% 4% 0%

15% 17% 15% 15% 11% 6% 12% 5% 3% 1% 0% 54% 46% 1% 5% 17% 20% 25% 8% 6% 13% 5% 1%

12% 15% 16% 13% 16% 7% 4% 9% 5% 3% 1% 51% 49% 3% 9% 18% 14% 24% 7% 5% 8% 8% 3%
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E84656
ROUNDWOOD PARK MEDICAL 
CENTRE

E84661 PRIMARY CARE MEDICAL CENTRE
E84662 THE GIRTON PRACTICE
E84665 NEASDEN MEDICAL CENTRE
E84667 BLESSING MEDICAL CENTRE
E84668 KENTON MEDICAL CENTRE
E84669 THE EAGLE EYE
E84674 CHICHELE ROAD SURGERY
E84678 PRESTON MEDICAL CENTRE

E84684
THE TUDOR HOUSE MEDICAL 
CENTRE

E84685 SUDBURY COURT SURGERY
E84690 CREST MEDICAL CENTRE
E84696 PEEL PRECINCT SURGERY
E84699 KINGS EDGE MEDICAL CENTRE
E84701 THE CHAPLIN RD SURGERY
E84702 WILLESDEN GREEN SURGERY
E84704 ST.GEORGES MEDICAL CENTRE
E84705 CHAMBERLAYNE RD SURGERY
E84706 FRYENT MEDICAL CENTRE
E84708 THE VILLAGE MEDICAL CENTRE

E84709 WEMBLEY PARK MEDICAL CENTRE
Y00206 BURNLEY PRACTICE

Y00207 A&E PMS PRIMARY CARE SERVICE
Y01090 SMS MEDICAL PRACTICE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Questions on satisfaction, service use and demographics are for all those completing a survey questionnaire

Age (Q12)
Number of appointments with doctor at GP surgery in last 

year (Q10)
Gender 
(Q11)

10% 11% 17% 16% 10% 8% 9% 11% 5% 2% 3% 45% 55% 2% 10% 19% 18% 21% 6% 8% 10% 6% 1%
9% 9% 15% 16% 13% 9% 10% 14% 5% 2% * 46% 54% 1% 5% 12% 17% 22% 10% 9% 13% 9% 2%

15% 17% 17% 16% 12% 6% 9% 7% 1% * 1% 41% 59% 2% 10% 13% 19% 25% 7% 8% 9% 4% 2%
12% 12% 13% 14% 20% 8% 5% 11% 2% 1% 2% 47% 53% 1% 8% 14% 10% 26% 10% 8% 13% 8% 1%
1% 6% 9% 20% 15% 11% 11% 17% 6% 1% 1% 38% 62% 1% 4% 22% 23% 17% 8% 5% 14% 4% 2%
7% 13% 14% 23% 13% 9% 7% 10% 3% * * 42% 58% 2% 9% 14% 13% 16% 10% 8% 14% 11% 2%

16% 15% 17% 17% 10% 8% 5% 7% 1% 2% 2% 49% 51% 4% 11% 17% 20% 23% 9% 4% 8% 3% 1%
18% 14% 17% 14% 14% 7% 6% 7% 3% 2% 1% 45% 55% * 6% 21% 17% 17% 8% 10% 12% 5% 1%
7% 15% 15% 16% 19% 8% 9% 9% 2% 1% 0% 44% 56% 0% 4% 16% 17% 22% 8% 7% 14% 10% 2%

11% 12% 13% 13% 14% 11% 10% 10% 4% 1% * 45% 55% 0% 6% 9% 18% 15% 8% 9% 19% 13% 3%
4% 13% 15% 18% 11% 8% 10% 10% 4% 4% 2% 40% 60% * 4% 11% 14% 16% 9% 11% 18% 11% 4%

13% 12% 13% 12% 9% 10% 9% 11% 6% 3% 1% 53% 47% 2% 9% 25% 17% 23% 6% 6% 7% 5% 1%
4% 11% 8% 14% 16% 8% 8% 17% 7% 6% 2% 47% 53% 1% 4% 19% 29% 21% 8% 7% 8% 2% 0%

12% 11% 17% 15% 12% 9% 5% 9% 6% 4% 1% 46% 54% 2% 8% 13% 21% 24% 8% 7% 10% 6% 2%
1% 5% 16% 14% 13% 14% 10% 19% 5% 2% 2% 32% 68% 1% 6% 22% 19% 18% 10% 8% 8% 8% 1%
6% 8% 11% 8% 8% 6% 13% 26% 9% 2% 3% 52% 48% 1% 5% 14% 22% 22% 10% 4% 11% 9% 2%
9% 13% 20% 13% 14% 8% 6% 9% 3% 2% 3% 41% 59% * 5% 15% 23% 18% 8% 6% 14% 9% 1%
7% 11% 18% 20% 16% 8% 8% 8% 3% 2% * 45% 55% 1% 6% 21% 26% 14% 6% 7% 13% 5% *
8% 13% 16% 16% 15% 10% 10% 7% 4% 1% 0% 46% 54% 1% 3% 15% 15% 16% 10% 7% 16% 13% 4%

13% 16% 16% 13% 16% 7% 5% 5% 5% 3% 1% 45% 55% 2% 7% 21% 15% 18% 7% 7% 17% 6% *

6% 13% 12% 16% 19% 8% 7% 13% 2% 2% 1% 38% 62% 1% 6% 16% 22% 16% 5% 8% 14% 8% 3%
6% 8% 17% 14% 14% 8% 8% 12% 6% 2% 2% 52% 48% 1% 7% 14% 14% 17% 7% 5% 22% 10% 2%

9% 14% 14% 10% 10% 7% 5% 21% 5% 4% 1% 50% 50% 0% 9% 37% 26% 18% 3% 4% 2% 0% 0%
5% 14% 17% 20% 12% 4% 9% 10% 2% 3% 2% 46% 54% 2% 5% 18% 15% 22% 10% 8% 11% 8% 1%
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N/A Results for England as a whole

N/A Brent Teaching PCT

E83654 THE BROADWAY SURGERY
E84002 FORTY WILLOWS SURGERY
E84003 PREMIER MEDICAL CENTRE

E84006
THE LAW MEDICAL GROUP 
PRACTICE

E84007 UXENDON CRESCENT SURGERY
E84011 ST ANDREWS MEDICAL CENTRE
E84012 THE WINDMILL MEDICAL PRACTICE
E84013 CHURCH END MEDICAL CENTRE
E84015 WILLOW TREE FAMILY DOCTORS

E84017
SUDBURY & ALPERTON MEDICAL 
CENTRE

E84020 THE STAG-HOLYROOD SURGERY

E84021 THE WILLESDEN MEDICAL CENTRE
E84023 PARK HOUSE MEDICAL CENTRE
E84025 THE LONSDALE MEDICAL CENTRE
E84026 BUCKINGHAM RD SURGERY
E84028 CRAVEN PARK HEALTH CENTRE
E84029 HARLESDEN MEDICAL PRACTICE
E84030 AKSYR MEDICAL PRACTICE
E84031 BRENTFIELD MEDICAL CENTRE
E84032 ELLIS PRACTICE
E84033 CHALKHILL FAMILY PRACTICE
E84035 THE MEDICAL CENTRE
E84036 GLADSTONE MEDICAL CENTRE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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83% 2% 4% * * * * 3% 2% 1% 1% 1% 2% * * *

23% 7% 9% * 1% 1% 1% 26% 4% 1% 7% 9% 7% 1% 1% 1%

30% 24% 9% 1% 0% 1% 0% 7% 2% 0% 11% 4% 5% 1% 0% 4%
38% 5% 9% * * 1% 1% 13% 2% * 5% 11% 9% 1% 1% 1%
12% 3% 3% * * * 1% 58% 6% 0% 6% 7% 2% 1% 1% 1%

33% 8% 9% 0% 0% * 2% 17% 3% 0% 5% 18% 2% 2% 0% 2%
48% 5% 10% 0% 0% 1% 0% 19% 3% 0% 6% 3% 3% 0% 2% 1%
28% 14% 17% 1% 0% 1% 1% 6% 2% 0% 5% 13% 10% 1% * 1%
43% 15% 18% 0% * 1% 1% 2% 0% 1% 5% 2% 6% * 3% 2%
26% 6% 9% 2% 1% 1% 0% 1% 1% 1% 6% 24% 18% 3% * 0%
44% 14% 6% * 1% 0% * 15% 3% * 6% 4% 3% 1% 1% 1%

26% 4% 8% 0% 0% 0% 1% 30% 2% 0% 13% 8% 3% 1% 2% 2%
22% 4% 1% 0% 0% 1% 0% 48% 11% * 7% 2% 2% 0% 0% 0%

21% 9% 15% 0% * * 1% 15% 8% 1% 5% 10% 11% 1% 1% 1%
43% 7% 19% * * 0% 2% 4% 0% 1% 3% 10% 5% 2% * 4%
52% 9% 18% 2% * * * 4% 1% * 2% 6% 3% 0% 0% 1%
17% 16% 6% 1% 1% * 1% 10% 3% 0% 9% 20% 12% 3% * 2%
10% 8% 5% 1% * 0% 0% 4% 2% * 4% 42% 16% 5% * 1%
14% 6% 4% 0% 1% 0% * 23% 6% 1% 4% 23% 14% 1% * 1%
17% 9% 4% 1% 1% 0% * 21% 4% * 9% 17% 11% 2% 2% 1%
26% 9% 6% 1% 1% 1% 1% 8% 1% * 2% 20% 18% 2% 1% 1%
32% 3% 8% * * 1% 1% 10% 3% * 8% 15% 13% 2% * 2%
31% 5% 10% * 1% 0% 1% 12% 2% 0% 10% 7% 15% 2% * 3%
22% 10% 3% 1% 1% 0% 3% 1% 1% 1% 1% 45% 8% 4% 0% 1%
25% 10% 16% 0% 0% 0% 1% 8% 4% 1% 9% 11% 11% 1% 1% 2%

Questions on satisfaction, service use and demographics are for all those completing a survey 
questionnaire

Ethnic group (Q13)
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E84042 KILBURN PARK MEDICAL CENTRE
E84048 THE FRYENT WAY SURGERY
E84049 BRAMPTON HEALTH CENTRE
E84050 THE CLARENCE MEDICAL CENTRE

E84051
STANLEY CORNER MEDICAL 
CENTRE

E84056 MEDICARE
E84063 LANCELOT MEDICAL CENTRE
E84066 HAZELDENE MEDICAL CENTRE
E84067 CHURCH LANE SURGERY
E84074 FREUCHEN MEDICAL CENTRE
E84076 OXGATE GARDENS SURGERY
E84077 THE SHELDON PRACTICE
E84078 STAG LANE MEDICAL CENTRE
E84080 STAVERTON SURGERY
E84083 LANFRANC MEDICAL CENTRE

E84084
THE BEECHCROFT MEDICAL 
CENTRE

E84086 WALM LANE SURGERY
E84620 PRESTON ROAD SURGERY
E84624 PARK ROAD SURGERY

E84626 THE SUNFLOWER MEDICAL CENTRE
E84635 THE HARROW RD PMS PRACTICE
E84637 DRS S RAY & S SENGUPTA
E84638 ALPERTON MEDICAL CENTRE
E84645 ACTON LANE SURGERY

E84649 THE SURGERY BRENT TPCT (WCHC)

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Questions on satisfaction, service use and demographics are for all those completing a survey 
questionnaire

Ethnic group (Q13)

33% 8% 16% 1% 1% * * 2% 2% 1% 6% 11% 16% 1% 1% 1%
26% 2% 8% * * * 1% 45% 3% 1% 7% 2% 2% 0% 2% *
34% 10% 7% * 0% 0% * 30% 4% 1% 5% 2% 2% * 2% 1%
33% 19% 11% 1% 0% 0% 1% 7% 2% 2% 5% 5% 6% 0% 6% 2%

19% 6% 8% 0% * 2% 1% 31% 5% 0% 13% 10% 5% 1% 0% 2%
30% 16% 9% 0% 2% 2% 0% 9% 5% 2% 5% 4% 10% 1% 5% 1%
16% 5% 2% 0% 0% 1% 0% 48% 4% 0% 7% 10% 4% 1% 0% 1%
10% 1% 3% * 0% * 1% 56% 5% 2% 3% 9% 7% 1% 2% *
8% 2% 5% 0% * 1% 0% 18% 5% * 51% 5% 3% 0% * 0%

23% 9% 15% 1% 1% 1% 1% 6% * 0% 6% 19% 12% 2% 1% 3%
37% 21% 12% 0% 0% 0% 1% 8% 6% * 5% 8% 2% 0% 0% 1%
18% 15% 7% 0% * * 2% 31% 12% 0% 6% 2% 4% * * 1%
16% 6% 1% 0% * * * 68% * 0% 4% 1% 1% 0% * *
45% 7% 22% 1% 2% * 1% 4% 2% 0% 3% 7% 4% * 1% 1%
22% 5% 3% * * 0% * 39% 5% 1% 12% 6% 2% * 2% 2%

34% 7% 10% * 0% 1% 1% 22% 4% * 6% 9% 5% 0% 1% 1%
40% 9% 29% * 1% * * 2% 1% 0% 3% 3% 4% 1% 2% 4%
10% 2% 4% 0% 0% 1% 2% 22% 2% * 51% 3% * * 1% 2%
12% 12% 5% 0% * 0% 2% 1% * 2% 5% 40% 13% 3% * 3%

26% 3% 8% 1% * 1% * 24% 6% * 6% 13% 9% 1% * 1%
11% 3% 11% 1% * * 1% 32% 7% 1% 8% 12% 10% * * 3%
18% 6% 9% 1% 1% 1% 1% 10% 1% 1% 4% 18% 28% 2% 1% 1%
4% 1% 2% * 0% * 0% 70% 7% 0% 6% 5% 3% 1% * 1%
9% 6% 6% 0% 2% 0% 1% 37% 3% 0% 2% 9% 21% 1% 1% 2%

13% 5% 6% * 1% 1% 1% 43% 7% 2% 9% 10% 2% 0% 0% *
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E84656
ROUNDWOOD PARK MEDICAL 
CENTRE

E84661 PRIMARY CARE MEDICAL CENTRE
E84662 THE GIRTON PRACTICE
E84665 NEASDEN MEDICAL CENTRE
E84667 BLESSING MEDICAL CENTRE
E84668 KENTON MEDICAL CENTRE
E84669 THE EAGLE EYE
E84674 CHICHELE ROAD SURGERY
E84678 PRESTON MEDICAL CENTRE

E84684
THE TUDOR HOUSE MEDICAL 
CENTRE

E84685 SUDBURY COURT SURGERY
E84690 CREST MEDICAL CENTRE
E84696 PEEL PRECINCT SURGERY
E84699 KINGS EDGE MEDICAL CENTRE
E84701 THE CHAPLIN RD SURGERY
E84702 WILLESDEN GREEN SURGERY
E84704 ST.GEORGES MEDICAL CENTRE
E84705 CHAMBERLAYNE RD SURGERY
E84706 FRYENT MEDICAL CENTRE
E84708 THE VILLAGE MEDICAL CENTRE

E84709 WEMBLEY PARK MEDICAL CENTRE
Y00206 BURNLEY PRACTICE

Y00207 A&E PMS PRIMARY CARE SERVICE
Y01090 SMS MEDICAL PRACTICE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Questions on satisfaction, service use and demographics are for all those completing a survey 
questionnaire

Ethnic group (Q13)

14% 9% 5% 1% * 1% 2% 46% 9% 0% 4% 4% 6% 0% 0% 1%
12% 2% 4% 0% * * 0% 70% 2% 0% 3% 2% 2% * 1% 1%
4% 3% 1% 0% 0% 0% 0% 81% 1% * 8% 1% 1% 0% 1% 0%

11% 7% 9% 0% 1% * * 54% 7% * 5% 2% 1% 1% * *
27% 11% 16% 1% 1% 1% 2% 2% 1% 3% 5% 13% 12% 2% 1% 4%
24% 2% 3% 0% 0% * 0% 50% 1% 1% 9% 2% 4% * 2% 1%
4% 1% 1% 0% * 0% * 85% 2% 0% 3% 2% * 1% * 0%

23% 17% 16% 0% 2% 0% 1% 6% 4% 2% 9% 4% 9% 2% 4% 2%
26% 6% 6% * 1% 1% 1% 42% * 0% 7% 4% 4% * 2% 0%

34% 12% 6% 1% 0% * 0% 20% 5% * 5% 6% 7% * 3% *
39% 7% 7% * 0% 1% 1% 21% 7% * 5% 6% 2% 1% 1% 1%
15% 7% 10% * 0% * 0% 26% 15% 1% 8% 4% 11% 1% * *
18% 10% 13% 1% 3% 2% 4% 3% 7% 0% 12% 5% 15% 1% * 5%
13% 3% 3% 0% * 0% 0% 68% 4% * 5% 1% 1% 0% 1% 0%
8% 4% 3% 0% 0% 0% 0% 56% 5% 6% 4% 6% 6% 1% 1% 0%

20% 11% 18% 1% 0% 4% 6% 3% 2% 0% 19% 5% 4% 2% 0% 8%
22% 12% 17% 0% 1% 2% 1% 8% 4% 1% 7% 6% 11% 2% 4% 3%
26% 7% 17% 1% 1% 0% 1% 19% 1% 1% 3% 12% 7% 2% 0% 1%
43% 9% 8% 1% 0% 1% 1% 17% 1% * 3% 6% 6% 1% 1% 1%
25% 9% 17% 0% * 1% * 16% 1% * 3% 10% 14% 1% * 0%

27% 7% 6% 0% 1% 1% * 28% 3% 1% 7% 7% 7% 1% 1% 2%
28% 9% 21% 1% 0% 0% 0% 5% 5% 1% 5% 12% 13% 1% 1% 1%

12% 5% 49% 0% 1% 0% 1% 2% 6% 0% 1% 9% 12% 0% 2% 0%
14% 1% 6% * 0% 0% * 60% 1% 0% 3% 11% 2% 1% 0% *
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N/A Results for England as a whole

N/A Brent Teaching PCT

E83654 THE BROADWAY SURGERY
E84002 FORTY WILLOWS SURGERY
E84003 PREMIER MEDICAL CENTRE

E84006
THE LAW MEDICAL GROUP 
PRACTICE

E84007 UXENDON CRESCENT SURGERY
E84011 ST ANDREWS MEDICAL CENTRE
E84012 THE WINDMILL MEDICAL PRACTICE
E84013 CHURCH END MEDICAL CENTRE
E84015 WILLOW TREE FAMILY DOCTORS

E84017
SUDBURY & ALPERTON MEDICAL 
CENTRE

E84020 THE STAG-HOLYROOD SURGERY

E84021 THE WILLESDEN MEDICAL CENTRE
E84023 PARK HOUSE MEDICAL CENTRE
E84025 THE LONSDALE MEDICAL CENTRE
E84026 BUCKINGHAM RD SURGERY
E84028 CRAVEN PARK HEALTH CENTRE
E84029 HARLESDEN MEDICAL PRACTICE
E84030 AKSYR MEDICAL PRACTICE
E84031 BRENTFIELD MEDICAL CENTRE
E84032 ELLIS PRACTICE
E84033 CHALKHILL FAMILY PRACTICE
E84035 THE MEDICAL CENTRE
E84036 GLADSTONE MEDICAL CENTRE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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79% 83% 91% 85% 84% 85% 79% 85% 84% 83% 84% 85% 84% 83% 85%

70% 78% 89% 77% 77% 80% 76% 78% 77% 74% 77% ~ 74% 76% 82%

70% 85% 93% 88% 79% 96% 79% 85% 81% ~ 84% ~ 88% 75% 90%
73% 86% 89% 85% 81% 85% 82% 88% 85% 63% 83% ~ 96% 77% 88%
61% 67% 93% 70% 70% 88% 68% 68% 74% ~ 71% ~ 63% 75% 74%

76% 80% 93% 82% 81% 78% 84% 80% 83% ~ 82% ~ 78% 82% 90%
72% 76% 89% 81% 78% 81% 80% 79% 84% 76% 79% ~ 81% 77% 79%
62% 73% 86% 76% 68% 67% 74% 75% 67% ~ 72% ~ 67% 72% 79%
75% 85% 96% 85% 81% 80% 85% 82% 87% ~ 83% ~ 76% 84% 91%
85% 82% 92% 84% 87% 86% 85% 88% 65% ~ 86% ~ 83% 92% 83%
81% 78% 84% 79% 81% 81% 81% 83% 80% 78% 80% ~ 80% 80% 81%

64% 69% 78% 67% 71% 71% 68% 67% 73% 58% 70% ~ 57% 79% 66%
38% 46% 65% 51% 45% 59% 46% 59% 49% 36% 49% ~ 42% 49% 56%

67% 77% 83% 74% 74% 74% 74% 77% 67% ~ 73% ~ 74% 74% 71%
77% 80% 88% 86% 77% 74% 85% 79% 80% ~ 80% ~ 80% 76% 84%
75% 82% 88% 81% 79% 79% 81% 79% 82% ~ 80% ~ 75% 81% 82%
65% 91% 100% 83% 81% 88% 81% 81% 89% ~ 82% ~ 83% 78% 86%
78% 80% 89% 83% 79% 77% 81% 83% 74% ~ 81% ~ 77% 81% 86%
69% 73% 85% 72% 74% 71% 75% 73% 78% ~ 74% ~ 68% 76% 77%
60% 68% 80% 64% 71% 78% 66% 76% 63% 47% 68% ~ 60% 71% 81%
87% 94% 95% 90% 93% 95% 90% 91% 87% ~ 91% ~ 89% 90% 95%
79% 88% 94% 90% 82% 85% 85% 89% 85% 68% 85% ~ 87% 79% 91%
74% 82% 96% 82% 81% 88% 80% 81% 82% 80% 81% ~ 82% 76% 85%
54% 75% 87% 77% 73% 76% 76% 73% 85% ~ 75% ~ 75% 82% 63%
76% 79% 92% 81% 82% 80% 82% 81% 81% ~ 82% ~ 87% 78% 83%

Satisfaction by 
age

Additional analysis on satisfaction with opening hours

Satisfaction 
by rurality of 

area of 
residence

Satisfaction by 
number of 

appointments
Satisfaction 
by gender

Satisfaction 
by ethnicity

Satisfaction by 
deprivation of area 

of residence
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E84042 KILBURN PARK MEDICAL CENTRE
E84048 THE FRYENT WAY SURGERY
E84049 BRAMPTON HEALTH CENTRE
E84050 THE CLARENCE MEDICAL CENTRE

E84051
STANLEY CORNER MEDICAL 
CENTRE

E84056 MEDICARE
E84063 LANCELOT MEDICAL CENTRE
E84066 HAZELDENE MEDICAL CENTRE
E84067 CHURCH LANE SURGERY
E84074 FREUCHEN MEDICAL CENTRE
E84076 OXGATE GARDENS SURGERY
E84077 THE SHELDON PRACTICE
E84078 STAG LANE MEDICAL CENTRE
E84080 STAVERTON SURGERY
E84083 LANFRANC MEDICAL CENTRE

E84084
THE BEECHCROFT MEDICAL 
CENTRE

E84086 WALM LANE SURGERY
E84620 PRESTON ROAD SURGERY
E84624 PARK ROAD SURGERY

E84626 THE SUNFLOWER MEDICAL CENTRE
E84635 THE HARROW RD PMS PRACTICE
E84637 DRS S RAY & S SENGUPTA
E84638 ALPERTON MEDICAL CENTRE
E84645 ACTON LANE SURGERY

E84649 THE SURGERY BRENT TPCT (WCHC)

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Satisfaction by 
age

Additional analysis on satisfaction with opening hours

Satisfaction 
by rurality of 

area of 
residence

Satisfaction by 
number of 

appointments
Satisfaction 
by gender

Satisfaction 
by ethnicity

Satisfaction by 
deprivation of area 

of residence

80% 88% 88% 86% 84% 86% 84% 84% 88% ~ 85% ~ 76% 83% 93%
64% 68% 85% 74% 69% 79% 69% 72% 74% 50% 71% ~ 63% 73% 76%
67% 54% 77% 64% 67% 71% 63% 47% 67% 68% 65% ~ 64% 66% 67%
60% 79% 91% 83% 73% 79% 75% 77% 78% ~ 76% ~ 73% 76% 85%

65% 79% 89% 76% 73% 83% 74% 76% 73% ~ 75% ~ 74% 66% 86%
59% 76% 93% 78% 67% 72% 76% 78% 55% ~ 74% ~ 59% 86% 85%
43% 71% 86% 63% 66% 76% 62% 64% 60% ~ 64% ~ 73% 60% 63%
63% 71% 82% 66% 74% 69% 70% 71% 70% ~ 70% ~ 72% 64% 79%
82% 80% 94% 81% 84% 80% 83% 85% 82% 92% 83% ~ 79% 80% 92%
69% 78% 92% 78% 77% 73% 80% 78% 82% ~ 78% ~ 73% 80% 81%
88% 83% 95% 94% 87% 90% 89% 87% 91% ~ 89% ~ 94% 88% 88%
82% 90% 90% 88% 86% 83% 87% 81% 89% 90% 86% ~ 91% 84% 82%
58% 70% 84% 68% 70% 71% 68% 60% 70% 64% 69% ~ 74% 66% 65%
85% 86% 96% 91% 87% 86% 90% 91% 87% ~ 88% ~ 87% 86% 92%
72% 90% 89% 82% 86% 88% 83% 85% 85% 81% 84% ~ 88% 83% 84%

80% 83% 90% 82% 84% 87% 82% 74% 85% 85% 83% ~ 88% 77% 88%
71% 74% 96% 72% 78% 78% 74% 78% 74% ~ 76% ~ 74% 74% 83%
80% 88% 91% 85% 85% 100% 83% 86% 85% 86% 85% ~ 85% 82% 91%
74% 79% 100% 85% 83% 86% 83% 83% 85% ~ 84% ~ 78% 80% 92%

55% 64% 89% 68% 65% 70% 66% 69% 66% ~ 67% ~ 57% 67% 78%
71% 69% 93% 70% 77% 77% 73% 73% 76% ~ 74% ~ 74% 64% 84%
72% 83% 95% 80% 81% 83% 79% 78% 93% ~ 80% ~ 73% 85% 83%
53% 50% 67% 56% 53% 61% 53% 51% 56% ~ 54% ~ 54% 56% 49%
62% 84% 85% 76% 72% 70% 75% 79% 67% ~ 75% ~ 74% 72% 77%

66% 70% 91% 73% 70% 93% 69% 74% 70% ~ 72% ~ 72% 70% 73%
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ROUNDWOOD PARK MEDICAL 
CENTRE

E84661 PRIMARY CARE MEDICAL CENTRE
E84662 THE GIRTON PRACTICE
E84665 NEASDEN MEDICAL CENTRE
E84667 BLESSING MEDICAL CENTRE
E84668 KENTON MEDICAL CENTRE
E84669 THE EAGLE EYE
E84674 CHICHELE ROAD SURGERY
E84678 PRESTON MEDICAL CENTRE

E84684
THE TUDOR HOUSE MEDICAL 
CENTRE

E84685 SUDBURY COURT SURGERY
E84690 CREST MEDICAL CENTRE
E84696 PEEL PRECINCT SURGERY
E84699 KINGS EDGE MEDICAL CENTRE
E84701 THE CHAPLIN RD SURGERY
E84702 WILLESDEN GREEN SURGERY
E84704 ST.GEORGES MEDICAL CENTRE
E84705 CHAMBERLAYNE RD SURGERY
E84706 FRYENT MEDICAL CENTRE
E84708 THE VILLAGE MEDICAL CENTRE

E84709 WEMBLEY PARK MEDICAL CENTRE
Y00206 BURNLEY PRACTICE

Y00207 A&E PMS PRIMARY CARE SERVICE
Y01090 SMS MEDICAL PRACTICE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Satisfaction by 
age

Additional analysis on satisfaction with opening hours

Satisfaction 
by rurality of 

area of 
residence

Satisfaction by 
number of 

appointments
Satisfaction 
by gender

Satisfaction 
by ethnicity

Satisfaction by 
deprivation of area 

of residence

82% 86% 91% 85% 85% 87% 85% 85% 86% ~ 85% ~ 82% 84% 89%
75% 80% 89% 84% 78% 91% 78% 82% 80% 80% 80% ~ 88% 77% 76%
72% 81% 88% 79% 76% 80% 78% ~ 79% 62% 78% ~ 79% 78% 74%
73% 85% 94% 80% 85% 81% 84% 77% 85% ~ 83% ~ 78% 83% 92%
50% 72% 74% 64% 57% 54% 63% 61% 65% ~ 61% ~ 59% 54% 70%
53% 75% 84% 70% 70% 80% 65% ~ 67% 76% 70% ~ 66% 69% 76%
64% 69% 81% 66% 68% 72% 67% 69% 66% ~ 68% ~ 65% 67% 75%
52% 83% 92% 74% 68% 75% 70% 71% 73% ~ 71% ~ 67% 69% 85%
77% 84% 95% 87% 84% 86% 83% 79% 83% 90% 84% ~ 82% 85% 82%

76% 79% 93% 83% 84% 84% 83% 88% 80% 82% 84% ~ 80% 82% 91%
70% 82% 90% 87% 76% 87% 78% 87% 77% 84% 81% ~ 81% 81% 82%
81% 83% 100% 82% 87% 95% 82% 83% 85% ~ 84% ~ 82% 85% 88%
88% 88% 86% 87% 89% 89% 88% 88% 88% ~ 88% ~ 82% 91% 89%
47% 62% 73% 51% 63% 67% 55% 50% 56% 67% 57% ~ 55% 54% 65%
72% 82% 86% 67% 85% 71% 81% 74% 82% ~ 78% ~ 75% 76% 82%
85% 92% 95% 93% 85% 84% 91% 89% 92% ~ 90% ~ 88% 77% 95%
58% 90% 88% 73% 75% 73% 76% 65% 82% ~ 75% ~ 67% 79% 85%
40% 71% 90% 67% 51% 63% 56% 50% 62% ~ 58% ~ 58% 59% 55%
78% 77% 96% 79% 87% 88% 79% 84% 84% 64% 83% ~ 81% 83% 86%
68% 73% 91% 75% 76% 80% 74% 74% 75% ~ 75% ~ 72% 75% 83%

76% 79% 93% 83% 80% 84% 80% 76% 83% 74% 81% ~ 81% 82% 82%
63% 78% 98% 81% 79% 89% 76% 78% 80% ~ 79% ~ 60% 83% 94%

69% 82% ~ 76% 72% 60% 77% 72% 76% ~ 74% ~ 76% 61% 84%
68% 77% 81% 76% 73% 77% 73% 72% 79% 67% 74% ~ 68% 75% 81%
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Note: results for the survey are not weighted
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9% 12% 33% 34% 2% 10% 7% 10% 26% 48% 1% 9% 2% 11% 6% 71% 2% 9%

10% 13% 31% 32% 3% 12% 8% 8% 28% 43% 2% 10% 7% 11% 15% 49% 2% 15%

Main reason for dissatisfaction with opening hours 
(Q9b): People aged under 45

Main reason for dissatisfaction with opening hours 
(Q9b): People aged 45-64

Main reason for dissatisfaction with opening hours 
(Q9b): People aged 65+

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): People aged under 45

Main reason for dissatisfaction with opening hours 
(Q9b): People aged 45-64

Main reason for dissatisfaction with opening hours 
(Q9b): People aged 65+

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): People aged under 45

Main reason for dissatisfaction with opening hours 
(Q9b): People aged 45-64

Main reason for dissatisfaction with opening hours 
(Q9b): People aged 65+

Additional analysis on dissatisfaction with opening hours
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7% 9% 27% 46% 2% 9% 7% 12% 25% 46% 1% 9%

9% 10% 28% 39% 3% 12% 10% 12% 28% 36% 2% 11%

Main reason for dissatisfaction with opening hours 
(Q9b): Men

Main reason for dissatisfaction with opening hours 
(Q9b): Women

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): Men

Main reason for dissatisfaction with opening hours 
(Q9b): Women

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): Men

Main reason for dissatisfaction with opening hours 
(Q9b): Women

Additional analysis on dissatisfaction with opening hours
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6% 10% 25% 48% 1% 9% 8% 13% 27% 39% 3% 10%

11% 13% 26% 34% 1% 15% 9% 11% 29% 38% 3% 11%

Main reason for dissatisfaction with opening hours 
(Q9b): White British

Main reason for dissatisfaction with opening hours 
(Q9b): Non-White British

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): White British

Main reason for dissatisfaction with opening hours 
(Q9b): Non-White British

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): White British

Main reason for dissatisfaction with opening hours 
(Q9b): Non-White British

Additional analysis on dissatisfaction with opening hours
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8% 13% 26% 39% 2% 11% 7% 11% 26% 47% 1% 9% 6% 9% 24% 52% 1% 7%

10% 13% 28% 34% 2% 14% 9% 9% 29% 40% 3% 10% 8% 12% 22% 43% 3% 11%

Main reason for dissatisfaction with opening hours 
(Q9b): People living in least deprived areas in 

England

Main reason for dissatisfaction with opening hours 
(Q9b): People living in most deprived areas in 

England

Main reason for dissatisfaction with opening hours 
(Q9b): People living in moderately deprived areas in 

England

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): People living in least deprived areas in 

England

Main reason for dissatisfaction with opening hours 
(Q9b): People living in most deprived areas in 

England

Main reason for dissatisfaction with opening hours 
(Q9b): People living in moderately deprived areas in 

England

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): People living in least deprived areas in 

England

Main reason for dissatisfaction with opening hours 
(Q9b): People living in most deprived areas in 

England

Main reason for dissatisfaction with opening hours 
(Q9b): People living in moderately deprived areas in 

England

Additional analysis on dissatisfaction with opening hours
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7% 12% 26% 44% 2% 10% 5% 8% 23% 56% 1% 8%

9% 11% 28% 38% 2% 12% ~ ~ ~ ~ ~ ~

Main reason for dissatisfaction with opening hours 
(Q9b): People living in urban areas

Main reason for dissatisfaction with opening hours 
(Q9b): People living in rural areas

Additional analysis on dissatisfaction with opening hours
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Main reason for dissatisfaction with opening hours 
(Q9b): People living in urban areas

Main reason for dissatisfaction with opening hours 
(Q9b): People living in rural areas

Additional analysis on dissatisfaction with opening hours

29



 

Pr
ac

tic
e 

co
de

Pr
ac

tic
e 

na
m

e

E84656
ROUNDWOOD PARK MEDICAL 
CENTRE

E84661 PRIMARY CARE MEDICAL CENTRE
E84662 THE GIRTON PRACTICE
E84665 NEASDEN MEDICAL CENTRE
E84667 BLESSING MEDICAL CENTRE
E84668 KENTON MEDICAL CENTRE
E84669 THE EAGLE EYE
E84674 CHICHELE ROAD SURGERY
E84678 PRESTON MEDICAL CENTRE

E84684
THE TUDOR HOUSE MEDICAL 
CENTRE

E84685 SUDBURY COURT SURGERY
E84690 CREST MEDICAL CENTRE
E84696 PEEL PRECINCT SURGERY
E84699 KINGS EDGE MEDICAL CENTRE
E84701 THE CHAPLIN RD SURGERY
E84702 WILLESDEN GREEN SURGERY
E84704 ST.GEORGES MEDICAL CENTRE
E84705 CHAMBERLAYNE RD SURGERY
E84706 FRYENT MEDICAL CENTRE
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Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Main reason for dissatisfaction with opening hours 
(Q9b): People living in urban areas

Main reason for dissatisfaction with opening hours 
(Q9b): People living in rural areas

Additional analysis on dissatisfaction with opening hours
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N/A Results for England as a whole

N/A Brent Teaching PCT

E83654 THE BROADWAY SURGERY
E84002 FORTY WILLOWS SURGERY
E84003 PREMIER MEDICAL CENTRE

E84006
THE LAW MEDICAL GROUP 
PRACTICE

E84007 UXENDON CRESCENT SURGERY
E84011 ST ANDREWS MEDICAL CENTRE
E84012 THE WINDMILL MEDICAL PRACTICE
E84013 CHURCH END MEDICAL CENTRE
E84015 WILLOW TREE FAMILY DOCTORS

E84017
SUDBURY & ALPERTON MEDICAL 
CENTRE

E84020 THE STAG-HOLYROOD SURGERY

E84021 THE WILLESDEN MEDICAL CENTRE
E84023 PARK HOUSE MEDICAL CENTRE
E84025 THE LONSDALE MEDICAL CENTRE
E84026 BUCKINGHAM RD SURGERY
E84028 CRAVEN PARK HEALTH CENTRE
E84029 HARLESDEN MEDICAL PRACTICE
E84030 AKSYR MEDICAL PRACTICE
E84031 BRENTFIELD MEDICAL CENTRE
E84032 ELLIS PRACTICE
E84033 CHALKHILL FAMILY PRACTICE
E84035 THE MEDICAL CENTRE
E84036 GLADSTONE MEDICAL CENTRE

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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8% 10% 30% 42% 2% 9% 7% 11% 26% 47% 1% 9% 5% 11% 19% 53% 2% 10%

9% 11% 31% 32% 3% 14% 9% 11% 29% 40% 2% 10% 9% 12% 22% 42% 2% 12%

Main reason for dissatisfaction with opening hours 
(Q9b): People with 3-5 appointments in last year

Main reason for dissatisfaction with opening hours 
(Q9b): People with 6 or more appointments in last 

year

Main reason for dissatisfaction with opening hours 
(Q9b): People with 2 or less appointments in last 

year

Additional analysis on dissatisfaction with opening hours
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E84042 KILBURN PARK MEDICAL CENTRE
E84048 THE FRYENT WAY SURGERY
E84049 BRAMPTON HEALTH CENTRE
E84050 THE CLARENCE MEDICAL CENTRE

E84051
STANLEY CORNER MEDICAL 
CENTRE

E84056 MEDICARE
E84063 LANCELOT MEDICAL CENTRE
E84066 HAZELDENE MEDICAL CENTRE
E84067 CHURCH LANE SURGERY
E84074 FREUCHEN MEDICAL CENTRE
E84076 OXGATE GARDENS SURGERY
E84077 THE SHELDON PRACTICE
E84078 STAG LANE MEDICAL CENTRE
E84080 STAVERTON SURGERY
E84083 LANFRANC MEDICAL CENTRE

E84084
THE BEECHCROFT MEDICAL 
CENTRE

E84086 WALM LANE SURGERY
E84620 PRESTON ROAD SURGERY
E84624 PARK ROAD SURGERY

E84626 THE SUNFLOWER MEDICAL CENTRE
E84635 THE HARROW RD PMS PRACTICE
E84637 DRS S RAY & S SENGUPTA
E84638 ALPERTON MEDICAL CENTRE
E84645 ACTON LANE SURGERY

E84649 THE SURGERY BRENT TPCT (WCHC)

Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Main reason for dissatisfaction with opening hours 
(Q9b): People with 3-5 appointments in last year

Main reason for dissatisfaction with opening hours 
(Q9b): People with 6 or more appointments in last 

year

Main reason for dissatisfaction with opening hours 
(Q9b): People with 2 or less appointments in last 

year

Additional analysis on dissatisfaction with opening hours
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Results of GP Patient Access Survey 2006/2007
Brent Teaching PCT
Note: results for the survey are not weighted
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Main reason for dissatisfaction with opening hours 
(Q9b): People with 3-5 appointments in last year

Main reason for dissatisfaction with opening hours 
(Q9b): People with 6 or more appointments in last 

year

Main reason for dissatisfaction with opening hours 
(Q9b): People with 2 or less appointments in last 

year

Additional analysis on dissatisfaction with opening hours
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